
 

Parent Handbook 
Learning Unlimited Early Childhood Centre  

65/67 Greenslade Crescent 

Northcote 

Phone: (09) 480-2732 

Learning Unlimited is a privately owned and operated family -based early child 

care centre in Northcote. 

Learning is a journey, not a destination. 

Here is where the magical journey begins. 
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All About Us 
Located in the heart of Northcote, Learning Unlimited is 10 minutes from Takapuna, 5 minutes 

from Glenfield, and 15 minutes from the heart of Auckland City. 

Learning Unlimited is open from 7.30 a.m. to 5.30 p.m. Monday to Friday. We are closed on 

Public Holidays. 

Learning Unlimited is privately owned. The owners have a commitment to excellent quality, 

affordable early childhood care and education, where the child’s best interests are at the 

heart of everything we do. 

Learning Unlimited has 2 centres next to each other – the Infant and Toddler centre, and the 

Pre-school centre, and is licensed for children aged 3 months to 6 years old. 

The Infant and Toddler Centre has 2 rooms. The Hebe Room is carefully designed to provide 

a safe place for our children aged under 2 years to play, learn and explore, with experienced, 

caring and devoted teachers. The Kowhai Room has been designed to allow our toddlers to 

explore in a more challenging environment, with supportive and loving teachers. 

Our Pre-school Centre allows children the opportunity to deepen and extend their learning 

through play, with the support of our dedicated teaching team 

A Centre Policy Handbook is available by the sign in area in each centre and more copies are 

available on request.  
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Learning Unlimited Philosophy 
At Learning Unlimited Early Childhood Centre, we value: 

Family and Community – recognising the significance of the Treaty of Waitangi, we weave te 

reo and Tikanga into our daily practice. Learning Unlimited is a community of learners. 

Families from all cultures are embraced and we welcome their contribution. We believe that 

children of all stages and abilities are a treasure, and we look forward to celebrating their 

learning and development. 

Empowerment – Positive self-image and confidence are fostered through careful preparation 

and planning of the environment. Our teachers act as positive role-models, promoting 

dispositions such as perseverance, curiosity, optimism, independence. Our tamariki grow to 

be life-long learners and contributing members of society. 

Holistic Development – each child has their own gifts and develops at their own pace. We 

support the children to unpack their gifts as they learn. In order to be successful, our tamariki 

need to develop skills across all areas, including social, emotional, physical and academic. 

Relationships – strong positive relationships among children, teachers, and families are at the 

centre of learning and development. The relationship starts with the child enrolling, but it 

doesn’t end when the child graduates and leaves. The child and their whanau are always a 

part of the Learning Unlimited family.  
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Administration 
In order to confirm you child’s enrolment and hold their space, we charge a $50 

administration fee. This is refundable against your child’s first week’s fee. 

Fees – Please refer to the Fee Schedule/Structure in the enrolment pack and the Fee Policy 

for more information. 

20 Hours ECE – All children aged 3 years and over are eligible for the 20 Hours ECE subsidy. 

The attestation form is part of the enrolment form. Any changes to this will require a new 

form to be signed prior to the changes. 

Childcare Subsidy – you may be eligible to apply for a subsidy through Work and Income. We 

have forms available here which must be taken to Work and Income for them to process. You 

are responsible for all fees until the subsidy has been approved. 

Emergency and Evacuation Procedures 
Learning Unlimited have developed emergency procedures around a variety of scenarios. Our 

staff and children undergo regular drills so that everyone knows what to do to stay safe in an 

emergency. We encourage you to discuss with your child what to do in an emergency at home 

as well. 

In case of an emergency situation our procedures will be followed to sure that everyone is 

safe, and that parents are kept aware of what is happening. 

Health and Safety 
At Learning Unlimited, we take Health and Safety very seriously. We have a number of policies 

and procedures relating to Health and Safety and you are welcome to look at them in our 

Policy Handbook. 

Please note: if your child becomes unwell at the centre, we will ring you and ask you to pick 

your child up as we are unable to look after sick children. We expect that you or someone 

designated by you will be able to pick up your child in a timely manner. We may request 

clearance from a Dr before your child is allowed to return. 

If you have any Health and Safety concerns, please speak to the Centre Manager, or any of 

our teachers.   
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What to Bring? 
We need a copy of your child’s birth certificate or passport for our records – this is required 

by the Ministry of Education in order to establish the identity of your child. 

We need a copy of your child’s immunisation certificate for our records. If your child is not 

immunised for any reason, please let us know – we will still enrol your child, however if we 

receive notification from the Ministry of Health regarding an outbreak of a serious illness, you 

may be required to keep your child home for a prescribed period. 

Infant and Toddler Centre 

Please bring: a named bag for your child, containing several complete changes of clothing. A 

bag of nappies for your child – once the nappy supply starts to run down, we will let you know 

so you can bring in some more. If your child drinks formula – bring in a tin of formula to stay 

at the centre – when it runs down, we will let you know so you can bring in some more. Each 

day – bring in sufficient bottles for 1 clean bottle for each feed. Bottles are to be taken home 

each day for washing/sterilising. If your child is being breastfed, please feel free to bring in 

expressed milk for your child. This will be treated with the greatest respect, refrigerated until 

used, and heated in warm water rather than micro-waved before use. In order to maintain 

the safety of your child, any formula/milk not consumed will be discarded as it is not safe to 

reheat it. We value your child’s comfort and well-being – if they are used to having a pacifier 

or a special toy, please feel free to bring them daily. 

Please bring in a water bottle or sipper cup for your child to drink water throughout the day. 

This bottle/sipper cup is to be taken home at the end of each day for washing. 

Please bring in a named sunhat for your child. We provide sunblock. 

We provide –a daily journal for children under the age of 2 years, where we note down feeds 

– including amounts and times of formula/breast food, water and food, nappy changes, sleep 

times etc, as well as general notes regarding your child’s day. We ask that you fill in 

information regarding your child each day as well, so that we know how your child is at home. 

Pre-school Centre 

A named bag for your child, containing several complete changes of clothing. As the weather 

is changeable, it is helpful if some of the clothing is light-weight and some is warmer. A named 

drink-bottle which is taken home each day to be washed. 

We provide named sunhats for your child, and sunblock, which has a high SPF, and is hypo-

allergenic. 

Toys and Treasures 

If your child brings toys from home, it makes it really difficult for everyone to learn to share. 

Please help us by keeping your toys at home, and keeping our toys here. If your child has a 

special toy for comfort, especially for sleep time, be sure to bring this and explain to the 

teacher that it is a special comfort toy. 
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Meals 
Our menu has been designed by Clean Plate. Fern and Susan have worked with the Heart 

Foundation to develop child-friendly, heart healthy menus. The meals are tasty, filling, and 

nutritious. 

Our meals are created fresh daily by our in-house cook, working in our certificated kitchen 

on-site. 

Morning, tea, afternoon tea, and lunch are provided, as well as a late snack for children who 

attend for longer days past 4.30 p.m. Other snacks may be offered as needed by the child. 

We are able to cater to specific diets, such as vegetarian, or to support children with allergies 

or preferences. 

Please note – Learning Unlimited is a Nut-Free centre – this includes nuts, peanuts, peanut 

butter, and hazelnut spread (Nutella).  
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Attending Sessions 
Please note that we are required to keep strict records regarding your child’s attendance, 

including start and finish times. If you need to change your start/finish times, or your child’s 

days of enrolment, please email info@learningunlimited.co.nz so that we can update our 

records. 

If you need to bring your child in early or pick them up late, please let us know in writing so 

we can keep our records up to date. Please note- our opening hours are from 7.30-5.30 – we 

are unable to care for you child before 7.30 or after 5.30 as this is a breach of our license. You 

will be charged $2 per minute for each minute you are late to pick up your child. This must be 

paid that day or the next day. This fee goes to pay the teachers who had to stay late to look 

after your child. 

Only authorised persons (as indicated on the enrolment form) will be allowed to collect your 

child. If you require someone else to pick up your child, we require notification in writing (an 

email from your known email address will work), with the name of the person who is coming, 

their relationship to your child, and their contact details. We will ask the person for 

identification. 

Sicknesses/Absences 
If your child is sick, or will be absent for any other reason, please let us know as soon as 

possible. You can do this by phone or by email. 

Medicine Procedure 
If your child requires medicine, but they are otherwise well, you will need to let the Head 

Teacher of your child’s room know and fill out the medicine register. This will need to be filled 

out each day. Medicine must be in a bottle or a package that has a label printed with the 

name of the medicine on it, the name of your child, and the correct dosage. Prescribed 

medicine must have the child’s correct name on it so that we can be sure that the dose is 

correct. 

We do not have Pamol on-site – Pamol will only be administered if it is prescribed by a Doctor 

within the last 6 months. If your child has been given Pamol, but they are not able to engage 

in the centre programme, you will be contacted to take your child home until they have 

recovered.  

mailto:info@learningunlimited.co.nz


7 
 

Settling 
Prior to your child’s start date, you will be required to bring your child in for several visits. The 

number of visits can be negotiated between you and the Head Teacher – some children 

require more opportunities to get to know everyone and the centre before they feel 

comfortable. Please discuss this, and any concerns that you have, with the Head Teacher of 

your child’s room. During your visits, please let us know about your child’s sleep routines, 

toileting, allergies, food preferences, likes/dislikes, and anything else that will help us to get 

to know your child. 

Centre Self-Review 
In order to ensure that we continue to offer your child the best opportunities for care and 

education, we undergo regular self-review and internal evaluation, including policies and 

procedures. We will email policies and procedures to you, and we invite your feedback about 

them. We value feedback about any aspect of our service at any time, and feedback forms 

are available beside the sign-in sheet, or from the Head Teacher or Centre Manager. 

Communication 
Our teachers will write regular learning stories, about what your child is doing and what they 

are learning here. We encourage parents/caregivers to use the Parents Voice section of the 

Learning Story to add your perspective to the stories. We also love to hear stories about what 

your child and family have done together – please feel free to send photos and stories for 

your child to share with us. 

We value our relationships with our parents and families. We send out regular monthly 

newsletters which contain information about events at the centre from the previous month, 

as well as up-coming events. They also contain information about our programme and 

planning for children, and general information and reminders about the centre. 

We encourage our teachers to talk to parents and caregivers about the child’s day – if you 

would like to know how your child’s day has gone, please ask a teacher. 

The Head Teacher of your child’s room is available to talk to – if you would like to have a more 

formal conversation, please feel free to ring or email and schedule an appointment.  
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Concerns and Complaints 
Our Complaints Policy is displayed on the wall in both centres. 

Parents are welcome to discuss any queries or problems with teachers. Teachers will do their 

best to answer any questions, however their priority is the children, so it may be necessary to 

schedule a meeting. You can schedule a meeting with the room Head Teacher or with the 

Centre Manager. 

You are welcome to email the Centre Manager with concerns or complaints at 

info@learningunlimited.co.nz

mailto:info@learningunlimited.co.nz


 

 

 

 

Learning Unlimited 
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